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Job Title: Academic Success Coach – Online Learning
Location: Legacy School of Sport Sciences
Reports To: Chief Academic Officer / Campus Administration

Position Summary:
The Academic Success Coach is responsible for supporting students enrolled in virtual, blended, and credit recovery courses to ensure academic progress, course completion, and overall student success. This role focuses on monitoring student performance, providing targeted academic support, and removing barriers to completion in an online learning environment. The Academic Success Coach serves as a liaison between students, families, teachers of record, and digital learning platforms.
Primary Responsibilities:
Student Monitoring & Academic Support:
- Monitor student progress in online coursework (e.g., LMS platforms such as Edgenuity or similar systems)
- Track assignment completion, pacing, grades, and assessment performance
- Identify students at risk of course failure or non-completion and implement timely interventions
- Provide one-on-one and small group academic support, including tutoring and study strategies
Intervention & Retention:
- Develop individualized success plans for students enrolled in online courses
- Implement intervention strategies to improve course completion rates and academic outcomes
- Support credit recovery efforts and ensure students remain on track for graduation



Student Engagement:
- Motivate and engage students to maintain consistent participation in online coursework
- Teach time management, goal setting, and self-regulation skills specific to online learning
- Establish a structured and supportive learning environment for students working independently
Collaboration & Communication:
- Serve as the primary point of contact for students enrolled in online coursework
- Communicate regularly with parents/guardians regarding student progress and concerns
- Collaborate with teachers of record, counselors, and administrators to align support strategies
- Participate in intervention meetings, ARD/504/MTSS processes as needed
Data Management & Accountability:
- Maintain accurate records of student progress, interventions, and communications
- Analyze data from online platforms to inform instructional decisions and interventions
- Ensure compliance with district policies, state requirements, and program expectations
Qualifications:
Minimum Requirements:
- Minimum of 5 years of experience in a school setting with demonstrated experience supporting student achievement
- Experience working with online learning platforms, credit recovery programs, or blended learning environments preferred
- Demonstrated ability to improve student engagement, persistence, and course completion




Education & Certification:
- Bachelor’s degree required
Knowledge, Skills, and Abilities:
- Strong understanding of online learning systems and digital instructional tools
- Ability to motivate and engage students in a non-traditional learning environment
- Strong organizational and time management skills
- Data analysis skills to monitor and improve student performance
- Effective communication and relationship-building skills with students and families
- Ability to manage multiple students and priorities simultaneously
Working Conditions:
- School-based setting with significant use of computers and digital platforms
- May include monitoring of computer labs or designated online learning spaces
- Regular interaction with students, families, and staff
Performance Metrics:
- Online course completion rates
- Student pass/fail rates in virtual coursework
- Student engagement and attendance in online learning sessions
- Reduction in course failure and withdrawal rates
Additional Information:
This role is essential to ensuring equitable access to academic success in a digital learning environment. The Academic Success Coach plays a key role in bridging the gap between independent online learning and structured academic support, ensuring students remain on track for promotion and graduation.
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