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" HVAWP LOH L VIKH FR@W HV\ RX DUH IKMAUHWKG LQ Z LAHT XILH6$ 7 RU$ &7 VFRUHV

30Q \ RXUVAWIQI VFKHGX® FDUHIX® VR FRP SGMA DOVWAMQI EHIRUH DSSTFDVIRQV DUH
QHHGHG
1 DURZ \ RXUDMRI FR@L HVVR VIKUHH VR | LYH VRS SIENV
o 1\ RX KDYH QRWGRQHWR YIMVWKH Z HEVMWH Rl HDFK VFKRRO
o 3OQVRVRXUDVP DQ\ Rl VIKHVH FR@®Y HV DV SRWEG
& UHDWA D SOQQIQI FDBIQGDUVKDWQFOGHY
7HVW\ RX Z LOQIDNH DQG VIKHWUI HHV GDVIAV DQG UHJ MADVRQ GHDGIHY
&RV H DSSTFDARQ GXH GDVIAV 70 VRDSSO® E\ VIKH VFKROUWAKLS GHDGIH
) IQDQFIDADIG DSSTFDVIRQ | RUP VLHT XILHG DQG VKHIUGHDGEHY 1 RVIA 6 FKRDUKIS
DQG RUILODQFIDDIG DSSTFDVRQVP D\ EH GXH EHIRUH FR@W H DGP MMRQ
DSSTFMRQV

2 VKHUP DWAUDQ\ RX P LJ KWQHHG WHFRP P HQGDVIRQV WHVXP H HVW

&UHDWA DQ_$SS®_7H] DV DFFRXQWVR DFFHW DQ\  SXETE FR@J H RUXQYHUMW 1Q
VIKH 6VEVA RI 7H DV

6\VDUAZ RINQJ RQ\ RXUFR@W H DSSTFDVIRQV

&ROVQXH VR Z RINRQ\ RXUFR@U H HAWD\ V

&RP SGMA &RGUH $SSTFDMRQ &KHFNDM IRU HDFK FR@UH VKDW\RX DWH
DSS®IQJ

&RQIHUZ VK P LODY  HFUKIVIALY LL LOVIHUHWWIAG LQ VIKH P LOVIDY

6\GHQADVKGMAY SOQQIQ] VIR FROVQXH SO\ LQJ D VSRUMQ FRG H UHI MIHAUZ VK
1&$$ (O IEION &HOMU KWBY ZHE QFDDRU HEZ U

1 \RX KDYH XVHG D 6$7 RU$&7 IHH ZDIYHU \RX PD\ EH HOIE®I IRU DQ
DSSTFDVRQ |HH Z DIYHURUD IHH Z DIYHUIWRP VKH 1 &&$ L QHHGHG , VHH \ RXU
FRXQWHEUI RUGHVDLY




$SS® IRUD)6S$ . 3HWRQDOIGHOMIIEDARQ QXP EHU IRU ERVIK WXGHQWDQG
SDUHQW

&RP SGMAVKH) $) 6$ RQIDHDAKWSY  WXGHQDIGJRY K DSS® |RU DIG IDIVD

3 UHSDUH ( DUD $ FVIRQ DSSTFDVRQV DVVRRQ DVSRWE®!

BXEP IWUHTXHVW |RU FRXQWH®RU DOG VMDFKHU UHFRP P HQGDMRQV Ll \ RX QHHG
VIKHP

' WDIWFR@YU HHWD\ VDQG KDYH VRP HRQH LHYLHZ \IKHP

0 DQ FR@UHV FROMGHU WXGHQW IRU P HUW \FKRODUKISV EDVHG RQ VKHU
DGP MMRQV DSSTDVMRQ Z KHQ VXEP MWHG HDW® 70U VR VXEP IWE\ 1 RYHP EHU
&RQVXW ViKH FROUH ZHEMWA VR GHVAWP IQH VFKROUKIS GHDGIDHV DQG
SURFHGXUHV

5HP HP EHU VR WIDUW RVKHU FR®UH SDSHWZ RIN WXFK DV KRXMQJ RU KRQRW/
SWRJ P DSSTFDARQV

%H DZDH Rl HDW® GHFMRQ GHDGIDHV 6RP H FR@UHV KDYH
DSSCTFDVIRQ GHDGEHY GXUQJ 1 RYHP EHU RVKHW P D\ FRQUGHU
DSSTEDQW |RU P HIMAVFKROUKISY Z MK DSSTEDVIRQV VXEP WHG 1Q
1 RYHP EHU

6XEP W DV PDQ. FRO®UH DSSTDARQV DV SRWE® EHIRWH
7KDONVILYIQD  &KHFN \ RXU DSSTDVRQ WIVKV DWMKH FRE@UJ HV [RU
XSGDVIAV

5 HT XHVWVKDW\ RXU WDQWFUSW EH VHQWVR ViKH FR@®U HV Rl \ RXU
FKRIEH XMQJ 3 DUFKP HOW: DVFK DSSTFDARQ GHDGIDHV




[ 700 /05 ® 700,
e . HHS FRSIHV Rl HYHU VKIQJ \ RX VXEP IW5 HDG
DQG VDYH DO HP DI ILRP \ RXU SIRVSHFVIYH
FRQ®U HV

e 7XWD IQ IRP V VR \ RXU FRXQWH®BU DV QHHGHG
DARZ 1Q) DWBDW  VFKRRGED, VIRUSURFHWQJ

e &QROMXH VR WHWDUFK DQG DSS® IRU
VFKROUKISV

e 3UHSDUH IRUILQDCH] DP V

£ C

e &KHFN \ RXU FR@®UH DSSG-DARQ WIVXV VR
P DNHVXWH\ RXUDSS@-DMRQ LV FRP SGMA

e &RQMOXH VR WHMWDUFK DQG DSSO |IRU

VFKROUVKISV

”rﬂ E%: ' DDV

e 0 DIQDIQ \WUIRQJ DFDGHP LE P DUV &R@W HV Z L@
LHYLLZ VSUQJ VHP HWIAUJ WDGHV

« &ROMOXH VR WHWDWFK DQG DSS® IRU
VFKROUKISV

e : DIFK WKH WKRODUKIS QW DV PDQ
VFKRODUKISV KDYH GHDGIDHV 1Q ) HEXXDY DQG
0 DUFK




&DUHIX@® HYDODVH FRGWU H DGP MRQV GHFIMRQV DV VKH FRP H
10 5 HYIMVWW/KH FDP SXVLL QHFH\WDU

5 HI DMMUVR VIDNH VIKH 76, WWWLL UHTXILHG |RU\ RXUVE R \ HDURU
IRXU\ HDU SXE@GF 7H DV FRUH 6WGHOW ZM{ FHWDIQ
FUHGHOADY P D\ EH H HP SWILRP \iKH 76, &RQUXGVZ VK \ RXU
FR®W H | RUGHVIDLY

& ROOXH VR LHVHDUFK DQG DSS® | RUMFKRDUKISY

<RX WKRX@ HFHLYH DGP MRQ GHFIMRQ DQG 1 LODQFIDODIG RITHW/
E\ $SUO &RQDFW VKH FRGUH IIQDQFIDO DIG RIIIFHV  Z WK
TXHWIRQV

1\ RX KDYH QRW HWGRQH \R 1L SRWME® YW RXUILQDCFR@ H
EHIRUH DFFHSVIQJ DQ RIIHURI DGP WMRQV 0 DQ\  FR@W HV KDYH
IDGP WG WX GHQWAZ HHNHQGVSI RUVKLY SXLSRWH

© RWN Z MK VKH [LODQFLDODIG RIILIFH DA RXUFR@U H VR UAVRGOH
| LQDQFIDMIG SLREGP V

&RQVDFW RXUFR@I H IL \ RX KDYH TXHWIRQV DERXWKRXMQJ

* HW\ RXU EDFVHUDOP HQIQJ MY YDFFIQDVIRQ 6HQG D &2 3< Rl
VIKH [P P XQII DARQVR\ RXUFR@UH Il LHTXWHG

5 HSRUAMD@VFKROUAKISV\ RX DUH DFFHSVIQJ VR VIKH FRXQVHERUDW
\ RXUVFKRRO




1 RVII\ FR@UHVRI \ RXUIQMQARQ VR HOQLR@E\ 0 D\ WO DN\H
WXWH \ RX SD\ WKH WHTXUWHG GHSRMW 6HQG HQUR® HQW
GHSRVMRQO VRVKH 2 1 ( FR@®UH\ RX Z LODWHQG

SWHQG WH 6HQRU $PAYMHVY VR FHOEWDW \ RXU
DFKIHYHP HQW/

6 FKHGX®I RUHQVIMRQ 76, H DP V. RURVKHUUHT XILHP HQW DV
GULHFWAGE\ \ RXUFR@U H

1\ RX ZHH HOR®G 1Q ' XDO&HGIWRU 2 Q5 DP SV FOWHV
WHTXHW \ RXU FR@®UH WDQWUSW EH VHOW VR \ RXU
FRGUH XQYHWW

* LDGXDVM
( QR \ RXUWXP P HU

3 DFNDQG J HWHDG\ | RUFR@W H

8 SGDVA \ RXU KLJK WFKRROIL \ RX KDYH FKDQIHG \ RXU

FR@L H GHWIQDVIRQ IQFH J LIDGXDMRQ | LODOADQVFUSW
$ WHQG | ULHVKP DQ RUHQVIVIRQ DW RXUFR@L H
2 WEHU\ RXU I LODOWDQWFUSWILRP 3 DUFKP HQWDQG KDYH W

VHOW/R VIKH XQLYHUAW \ RX Z L@EH DWHQGLQ]




CHHIESE CoalleV's LD 1SURS

7KHUH LV QR EHWIHUZ D\ VR ®IDUQ DERXWD FR@L H RUXQLYHUAW VKDQ VIR YIMVWKH FDP SXVZ KHQ
VKH FRGW H LV 1Q VMMMRQ $ @YH FDP SXV.J LYHV\ RX EHWIHULQWI KVWW/R VIKH U KW W RU\ RX Z KHQ
\ RX DUHRQ FDP SXV Z KL WXGHQW DUH ®IDWIQI  SURI HWRUY DUH WDFKIQJ  DQG VKH FDP SXV
FXOXWH LV1Q | X@VZ LQJ

$UDQJ H I RUVIKH YIMWIQ DGYDQFH $ WNIRUD FDP SXVVIRXU

&KHFN VR VHH Ll VKH FR@U H KDV VSHFIDOWHFXIMQU. Z HHNHQG HYHQW DQG
VRXW/

$@Z VXIIFIHQMIP H IRUD YIMW3 IHHWDE® D IX@GD EXWQRWEBM VKDQ D
KDO GD\

) DP LIDU) H\ RXWHD Z VKK VIKH FRE H EHIRUH\ RX YIMW

,QRWP VKH FR@U H DERXW RXUDUHDVRI LOVIHUHV

7DNHDFRS\ RI \ RXUHVXP HZ IVK\ RX

7DNH DQXQRI I IEIDGFRS\ Rl \ RXUWDQUFUSWZ VK \ RX

* LYH FDUHI XODWHQURQ VR \ RXUDSSHDWDQFH JURRP IQJ DQG FRQGXFW 7KLV
ZI@EH \ RXUI LWMFRQUDPWZ IVK VIKH VFKRRODQG | LUAMP SUHWMRQV GR FRXQW.
) RBZ XS VIKH YMWZ IVK DVIKDQN \ RX HP DICRUQRVIA

9 MVWHYHUIDGFOMHY

7Dl Z MK WKGHQW ,| SRWE®! WD\ RYHUQL KWIQ VKH GRWP VR VHH Z KDW
@1QJ DAWFR@W H LV UHD® O\H

$W VR P HHWD IDFX®V P HP EHUIURP VKH GHSDWP HQMQ Z KIFK \ RX DH
IOMHHWIAG

( DAIQ D GIQIQJ KDD

3IENXS DFRS\ Rl VIKH WKXGHQWQHZ \SDSHU

7DNH QRWAV -RWGRZ Q Z KDW RX INHG DQG GIGQIMINH

%Q) EDFN D GMWHUIURP VKH FRO®U H RQ VKHIUWIMRQHY  Z IVK \ RXUQDP H
DQG VIKH GDVA VIR FRXQWDV DQ H| FXVHG & R@IJ H 9 MW

1 KDWY VKH SWRI LB R WXGHQW DFFHSVAG VIR VKLV FR@U H' ©: KDWY\ RXUDFFHSVIDQFH LDWA'
: KDWSHUFHQVIDIH Rl [IHWKP HQ LHXWY IRUVKH QHWA HDU +RZ ®QJ GRHV IWVIDNH VIKH DYHUDJI H

WXGHQAR J IDGXDVHA! w /Dr—j”/ \
: KDANQG RI DWVMMIDQFH GR\ RX SIRYIGH VR KHS WKGHQW/11QG D RE Z KHQVIKH\ J UDGXDVIA!

+RZ P DQ\ WXGHQWJ R RQVR J LDGXDWHA VFKRRO ﬂ__,_JL )13 @Q_/
$UH IUHVKP HQ LHTXILHG VR @H RQ FDP SXV' +RZ P DQ\ XSSHUFOMWP HQ W\ RQ FDP SXV' $UH
VIKHUH FDP SXVDSDWP HQAKRXVHV!

+RZ DUHVKH GRWP VVHWXS" ' R\ RX KDYH VXIVIAV RUIQGIYIGXDORRP V' +RZ P DQ\ SHRS®! VKDUH D .
@1QJ VSDFH' ' R\ RX KDYHVKHP HGRWP V',V KRXVHNHHSIQI SWRYIGHG! $ IH VIKH URRP V QHVE RNHG [‘i ()
IRUKLI K VSHHG IQVAUDHW ,VVIKHUH DQ DGGIMIRQDA HH | RUVIKH LOWALDHW

' R \ RX KDYH \RIRWMHV |IDVAWMHV' : KDW SHIFHQDIH Rl WXGHQW SGIGIH' ' R \ RX KDYH
IIDVAIW  VRIRUW KRXMQJ" : KDWY VIKH DERKRCBRAR " : KDWY VKH VWP RNIQJ YDSIQJ SRR *

: KDMV VKH P D®! I1HP DI WKGHOMDVIR' : KDWWIMAY GR P RWWWGHQW FRP HIWRP " : KDWDUH
FDP SXVSRMFV@H' + RZ GRHVVKH ®FDAFRP P XQW | HHADERXWKH FR@W H WXGHQW'!

$H VIKHH RSSRUKQMEV IRU WKG\ DEWRDG' ) RU LWHDUFK” ) RU ZRIN WXG\ " ) RU FR RS" (o 2>
QMQWKISV A é& i
VSUH HUIHQFH J LYHQ VR FKIGBHQR! DOP Q" N2
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- KDANQGVRI P HUMVFKROUAKLS RSSRUXQMHY DUH DYDIDEGH!

© KDWNQGVR! | LQDQFIDADIG DUH DYDIDE®!

© KDWY DW SIEDQY. HHNHQG @'

VVKHUH D FDUHHUS@QQIQJ RUS@FHP HQWSWRI DP | RUWKGHQW!

© KDWY VIKH DYHWDJ H FOWM] H | RUIUHWKP HQ' 8 SSHFODWP HQ'

© KR Z LOMDFK | UHVKP HQ FRXUHV J LDGXDVI# DWIWIDQW RUI DFXQV "

© KDWDUH VIKH VWHQU VIKV DQG Z HDNQHWHV RI VIKH | DFXQ@V DGYIMQJ A WP "
+RZ DFFHWIE®! LVVKH | DEXOV "

: KDWDUH VKH FREW HV VRS VIKUHH SURJ LDP VRUP DIRWY/!

+RZ Z RX@\ RX FKDUDFVIAU} H ViKH DFDGHP LE SUHWXUH DQG Z RINRDG”

+RZ Z I@MH FROW H EH HYDXXDVQJ VIKH WXGHQW :  KDWFUVIAUD DUH XVHG!

: KDWDUH ViKH DSST@FDVRQ GHDGERHY DQG SURFHGXUHV!

: KDWDUH ViKH VFKRR@V EDVE FRWW WKIMIRQ LRRP  ERDUG |HHV DQG ERRNV ™

AT T
NS

| VIP H D@RZ V GUYH DIRXQG VIKH VXURXQGIQJ DUHD VR J HWD VHQWH R
VIKH FR@W H 1Q FROW WRI W FRP P XQW

U GRZ Q \ RXUIP SIHWMRQV ERVK SRVMM¥YH DQG QHIDVYH RI VKH
YIMWWKDAGD:  Z KHQVIKH H[ SHUHQFH LV W@ LK
$VVRRQ DV SRWE®! JR VKURXJ K VIKH XQLYHUAW QI RUP DVIRQ J LYHQ VR
\ RX VR DGG \ RXURZ Q QRVIAV | RUDOVHU LHYIHZ RUGIMVFXWIRQ ' MFDLG

MAP VIURP VKRWH SDFNHW VIKDWDUHQIAQHFHWDUY VR \ RXUGHFIMRQ

UvidA D VIKDON \ RX QRW HP DIOVIR VKH SHRS®! Z KR KHGHG \ RX VIKDW
GD  VRXUJ XIGHV DGP MWRQVHSV I DFXOV P HP EHY & RQMGHUXMQJ]
VRFIDAP HGID VIR VI HHWRXWD ELJ VIKDON\ RX
%) VKH FR@U HV YMW RWP EDFN VR \ RXUKL K VFKRRODWIHQGDQFH
RITIEH VR IHFHLYH\ RXUH FXVHG FR@J H YIMWGD\
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%€ IQ$QHEWD, YUR®RI\ 86 LQDS)':S‘?%[BDVKUK VXEMIFW P X\MVEH SDWHG HDFK \ HDU 5 HIAW
+IWRY (QIOK , DQG,, VEKRRO VR WHFHLYH D GIS®P D GDVHV Z L@EH JLYHQLQ
WHDGLQJ DQG Z UMK -X® DQG' HFHP EHUL
QHHGHG
5 . KIEK -XQIRU/DQ3666$R7$KRP RUHV RIDP D 7 UK 7227 FR@La;J HERDUG R
1/4& E VD VDP S®IRI VIKH6$ 7 WKL 1] < 7 D0 VR VKH6$ 7 VAWWEHI RWH o 1 HLHG HYHY
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6FKROUKLS 3R] LDP
6?;5%$m HQW7 IHVW ZZ Z FR@JHERDWGR
I D\AFDQHD\R“ h“QQ]“ R 6VXGHQW Z KR S@Q RQ 0 RWWFR@W HV LHT XILH U
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2 M) DGR IVADME EL FR@W H Z KHVIKHULQ \WID\VW H DP Z VK DP IQIP XP VSUQJ Rl VKH MQIRU
i . RURXW VFRUH HQM WHT XILHP HQW RUI D@R\le;JH VHQIRU
$&7 VD KRXUFXUIEXOXP . U
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6 FIHQFH 5 HDVRQLQJ RURXW VFRUH HQMW  LHT XILHP HQW | HDU
7H[ DV 6 XFFHW , QMDVIYH
$ @AXGHOW Z KR Z L@
DWHWP HOWY DQ LOWKFVIRQ 6VXGHQW P X\W
e SWRIWDP GHMI QHG VR %F?SEGF Z;?U)TDLS GHP RQWUDVH P DWHU Rl 222 VKH;\EWW
EA™ HQULHWXGHQW KDYH & HGIWX H[ HP SW EDVF DFDGHP L WY 8 VXD® VDN VKH
s EwmroURy | SSICIUOEST | o omow | 2EEBOD
FR@LJ H GIYHQZ RN
Q FKDQU H I LHTX HQUR@IQ FRAWU HZ RWN
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